
 

Dear valued patients, 

I hope you are all safe and well and sheltering in place. I know we have all been inundated with Covid 

updates so I will try to keep this brief.   

First, give yourself a big pat on the back.  As you probably have seen in the news, Oregon has been 

successfully “flattening the curve”.  Oregon has been able to send ventilators to areas with worse 

outbreaks, and Oregon dentists have donated 60 thousand masks and 600 thousand gloves, gowns, and 

other PPE from our inventories to front line healthcare workers.   

We are open for emergencies and urgent needs.  Do not go to a hospital emergency room or urgent 

care center with a dental emergency.   We have had a couple of patients in pain not sure if they were 

an “emergency”.  If you are not sure if your problem is “urgent”, call the office and let us help you 

decide if you should come in. 

When you come in you will notice some changes in infection control protocols.  We are continuously 

updating based on recommendations from the CDC, American Dental Association, and emerging 

scientific literature.  

*more doors in the office are being kept closed.  

Our unique heating and air conditioning system allows for 5 air flow zones to be implemented.  We are 

currently maintaining 3 separate zones, one in reception and two separate treatment zones.  So, 

patients are isolated not just by distance but also airflow. 

*prior to treatment all patients will be asked to rinse with an antiviral mouthwash 

*Our PPE now include hair covers and face shields 

*the same disinfection protocols used between each patient in the treatment rooms are now used in 

the reception area. 

We don’t know when we will be opening for regular treatment yet.  I know many of you have questions.  

We are developing a plan to get everyone who has been canceled or rescheduled back on track.  

Again, your health and safety remain our top priority.  

 

Margaret A. Boone DMD 

 


